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Hello Team UMC, 

It gives me great pleasure to welcome all new employees to 
UMC and a special welcome to our new Chief Compliance 
Officer, Vernita Bicette-Robert. Mrs. Bicette-Robert whose 
well-rounded experiences in healthcare includes: 
compliance, behavioral health, health information 
management, revenue cycle, grants management and 
quality assurance. We wish her and all our new employees a 
productive and fulfilling tenure at UMC.   

The holidays are here!  It is a special time to connect with 
all that grounds us in purpose, and a time to invite peace 
into our lives. Family means a lot to me especially during 
the holidays; as you know, family can be more than blood 
relatives. At UMC, we consider ourselves one big family; like 
any family, we have our ups, downs, sadness, and joy as we 
empathize and care for our precious patients and collaborate 
with their families. Throughout this season, my wish is that 
you find ways to share this time with the people you love 
and that you get a chance to feel a sense of joy and peace 
that the season offers us. 

Continued on the next page… 



We now move ahead together from a year of huge transitions, challenges 
and triumphs with the hope of even-brighter days to come. Let us never lose 
sight of the many blessings we have, and during this season, even the 
simplest act of kindness can make a world of difference to those around us. 
Consider this phrase: “Our days are happier when we give people a piece of 
our heart rather than a piece of our mind” (Unknown). 

I challenge you to enter 2023 empowered, with renewed energy, passion, a 
positive attitude and outlook. I wish you a joyful holiday season, a healthy 
and happy new year! 

Humbly and with Gratitude, 

Jacqueline Jacquie Payne-Borden  

Interim Chief Executive Officer /Chief Nursing Officer 
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UMC would like to welcome our newest members to the team! 

Dr. Sarah Alsamarai, Hospitalist 

Dr. Sreedevi Kurella, Pathology 

D r. Claudia Karakashian, Hospitalist 

Dr. Maragret Schifano, Emergency Medicine  

R obin Yelverton, Pharmacy Tech III 

Vernita Bicette-Robert, Chief Compliance Officer 

Brenda Durrett, Monitor Technician  

Gregory Swindell, Cat Scan Technologist  

Megan Thompson, Respiratory Therapist 

T aliyah Hughes, Radiograph er 

Kameke Scott, Patient Access Officer 

Sheria Beaner, Medical Assistant  



Team UMC in the Community
 

5

UMC is running UMC and running all around town.  
Thank you to our dedicated staff led by Dr. Jacqueline 
Payne-Borden for representing us in the community. 
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“Putting Ourselves to the Test: Achieving Equity to End HIV” emphasizes 
accountability and action, affirming the Biden-Harris Administration’s dedication to ending 
HIV, both in the United States and around the globe, through an approach that centers on 
communities disproportionately affected by the pandemic. This year, we observe World 
AIDS Day in the context of two other infectious disease threats—COVID-19 and 
monkeypox—which have heavily impacted many of those same communities. These 
epidemics have further highlighted that our public health response to HIV will require us to 
address health disparities holistically. 

The theme also highlights the importance of HIV testing. “Everyone should get tested for 
HIV and know their status. We are advancing a status-neutral approach to HIV testing that 
puts equity at the forefront. Under this approach, no matter what the outcome of the test, 
people should be connected with the necessary HIV prevention and treatment services, 
including strategies to address social determinants of health and barriers to access,” said 
Kaye Hayes, HHS Deputy Assistant Secretary for Infectious Disease and the Director of the 
Office of Infectious Disease and HIV/AIDS Policy. 

We have made remarkable strides since the first World AIDS Day commemoration 34 years 
ago. Scientific research has yielded innovations in HIV care, treatment, and prevention so 
that individuals with HIV can enjoy longer, healthier lives. Robust scientific studies have 
also shown that people who are on HIV medication and achieve and maintain viral 
suppression cannot spread HIV to others, which means that successful treatment further 
drives down new transmissions. These advances have been possible due to strategic 
collaborations between governments, public-sector partners, multilateral institutions, 
nongovernment and philanthropic organizations, private companies, and research 
institutions. People with HIV have been central to this progress, and community-based 
organizations working in areas most affected by HIV are at the forefront of ensuring that 
the advances we have made translate into real improvements in the health and lives of the 
people they serve. 

  
 
 

 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 

 
 

 
  

 



“Putting Ourselves to the Test: Achieving Equity to End HIV” cont… 

Yet despite our tremendous progress, our work is not finished. Globally, there are 
approximately 1.5 million new cases of HIV every year, including over 35,000 new 
infections in the United States. Due to stigma, discrimination, and other structural factors, 
certain populations and geographic areas continue to bear most of the burden of this 
disease. We remain deeply committed to ending HIV everywhere by engaging and 
empowering communities, and by ensuring that our programs, research, and policies are 
informed by the voices of those populations most impacted by HIV. 

Globally, the U.S. President’s Emergency Plan for AIDS Relief (PEPFAR) is the largest 
commitment by any nation to address a single disease in history. Led by the U.S. 
Department of State in collaboration with seven other USG partner agencies, PEPFAR has 
worked for the past 19 years with more than 50 countries across the globe to address 
HIV/AIDS. In collaboration with partnerships across multiple sectors, PEPFAR’s programs 
have saved more than 21 million lives, prevented millions of HIV infections, and helped 
countries build a strong foundation to prevent, detect, and respond to other health threats, 
including COVID-19. “The greatest public health asset and the greatest public health 
response is PEPFAR. Through collaboration and partnership, we have made considerable 
progress toward ending the HIV/AIDS pandemic, but the last mile of the response is the 
greatest challenge. We are working with our multisectoral partners to focus on areas where 
gaps still exist among key and vulnerable populations to end HIV/AIDS as a public health 
threat by 2030,” said Ambassador Dr. John Nkengasong, U.S. Global AIDS Coordinator and 
Special Representative for Health Diplomacy, who leads PEPFAR. 

Here in the United States, the Ending the HIV Epidemic in the U.S. (EHE) initiative continues 
to provide a bold vision for dramatically reducing the number of new HIV cases over the 
next several years, while the updated National HIV/AIDS Strategy (NHAS), released by 
President Biden during World AIDS Day last year, provides stakeholders across the nation 
with a complementary framework for addressing HIV among the populations and 
communities most impacted. The NHAS Federal Implementation Plan (PDF, 707 KB), 
released in August 2022, outlines specific actions and activities that various federal 
agencies will take to achieve the goals set forth in the Strategy. 

“This World AIDS Day, we acknowledge the role equity plays in either the success or failure 
of our Nation’s HIV response. Providing equitable access to HIV testing, prevention, care, 
treatment, and research is key to ending the HIV epidemic,” said Harold Phillips, Director of 
the White House Office of National AIDS Policy. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

https://files.hiv.gov/s3fs-public/2022-09/NHAS_Federal_Implementation_Plan.pdf


“The COVID-19 pandemic has tested our resolve and our ability to focus on ending the HIV 
epidemic. This World AIDS Day, we must recommit and re-energize all sectors of society to 
center equity within our HIV response by ensuring that everyone with HIV and those at-risk 
for infection have access to appropriate HIV testing, treatment, and prevention services. We 
encourage everyone to get an HIV test and to help us combat HIV-related stigma. As we 
work to implement the National HIV AIDS Strategy, this year’s theme reminds us that the 
time has come to act, and for all of us to put ourselves to the test of ending HIV.” 

 
 
 
 
 
 
 
 

Source: https://www.hiv.gov/blog/world-aids-day-2022-putting-ourselves-to-the-test-achieving-equity-to-end-hiv 

https://www.getcheckeddc.org/ 

https://www.hiv.gov/blog/world-aids-day-2022-putting-ourselves-to-the-test-achieving-equity-to-end-hiv
https://www.getcheckeddc.org/


Community Resources & Events

Fighting Diabetes with Food 
Tuesday, Feb. 7 - Tuesday, March 28, 2023, 3-4 p.m. ET (12-1 p.m. PT)- 

Sign up today for a free ongoing online class series to learn how a healthy diet can help 
prevent and treat diabetes! Receive practical tips, nutrition education, recipes, inspiration from 

success stories, and much more. Improving your blood sugar can be as easy as deciding what you 
put on your plate! 

Register at PCRM.org/DiabetesClass and receive access to live classes and on-demand recordings!

https://www.pcrm.org/events/fight-diabetes-with-food


Need a reason to walk? 
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Healthcare Career 
STARTERS

Healthcare Career 
CHANGERS

Healthcare Career 
ADVANCERS

Healthcare Career 
PROFESSIONALS

Eligibility Criteria
District resident

At least 18 years*
Minimum HSD or GED

Eligibility Criteria
At least 18 years*

Minimum HSD or GED
Currently employed in any field

Eligibility Criteria
At least 18 years*

Minimum HSD or GED
Employed in an existing 

healthcare role

Eligibility Criteria
Currently interested in any 
degree-seeking pathway  

at Howard, UDC, or  
CUWMA institution

Watch a helpful video on the PHIT4DC 
program, see program information,   
requirements, industry-recognized  
certifications, and student incentives:

The Public Health IT4DC (PHIT4DC) Consortium Experiential Course provides 
D.C. professionals with 21st century IT knowledge and skills to provide the  

high-quality healthcare services ALL District residents deserve.

NOW RECRUTING SPRING 2023
Calling All Career Starters, Changers, Advancers, and Professionals! 

Be part of the change our communities deserve. 
Join a dynamic healthcare professionals’ training program offered by the District’s only 

two Historically Black Colleges & Universities. Find your possible!  

For more information: PHIT4DC@udc.edu  |  PHIT4DC.com

PH t4dc



University of the 
District of Columbia 
participating programs:
• Workforce Development

and Lifelong Learning
Division (UDC-WDLL)

DC Community Members 
and Incumbent 
Healthcare Workers

Howard University 
participating programs:
• School of Pharmacy
• Allied Health Bachelor’s

Degree Program
• Master’s Degree in

Public Health Program

University of the 
District of Columbia 

participating programs:

PHIT4DC 
Experiential 

Course

FOR ENTRY-LEVELCAREER STARTERS ONLY

FOR CAREER STARTERS, CHANGERS, AND ADVANCERS
FOR CAREER STARTERS, 

CHANGERS, AND ADVANCERS

FOR CAREER ADVANCERS, CHANGERS, AND PROFESSIONALS

• Community College Associate
Degree in Nursing (elective)

• Computer Science Bachelor’s
Degree Program (elective)

Recruiting Spring 2023
PHIT4DC Experiential Course
• Offered every semester at the

University of the District of
Columbia and Howard University

• Gain acceptance into an associated
degree program of your choice
and/or earn industry-recognized
certifications to bolster your career

So How Does It  Work?

SCAN FOR THE 
PROGRAM APPLICATION

This project is supported by the Office of the 
National Coordinator for Health Information  
Technology (ONC) of the U.S. Department of 

Health and Human Services (HHS).

PH t4dc
Public Health Informatics Technology for the District of Columbia



CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc., which are independent 
licensees of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross 
and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. 

December 2022 

Holiday Health & Self-Care 
The holiday season can be a difficult time of the year due to added demands causing more stress 
than normal. When stress is at it’s peak, it can be difficult to stop and regroup. It’s important to arm 
yourself with the right set of tools and coping mechanisms to minimize stressors and ultimately 
make the holidays more enjoyable for yourself and your loved ones.  

Managing Holiday Stress 

 Create a budget. Before purchasing gifts,
food and decorations decide how much
money you can afford to spend and stick to
that number. Map out a plan before going
shopping so you will not go over budget.

 Stick to your daily routine. Keeping up
with your healthy habits will minimize
potential stress and guilt for
overindulgence. Make a pact with yourself
during the holidays to move more, limit
sweets, or even start each day with a
healthy breakfast.

 Stay active. Don’t be too hard on yourself if
you miss a workout due to holiday activities
or the unpredictable winter weather.
Instead, sprinkle in movement during the
day like a lunch break walk or when the kids
get home, squeeze in some active chores or
a trip to the park.

 Take time for yourself. Find an activity you
enjoy or even just take a few minutes alone
to relax and recharge.

Self-Care: Prioritize You! 
 Know and respect your limits. While

holiday to-do lists can be fun, they can also
be emotionally draining. It’s important to
set boundaries and not overextend yourself
during this time. Remember it is ok to say
no.

 Be extra giving to yourself. The holidays
are a time we often look outward and
appreciate the family and friends in our life.
While this is important, you also can’t forget
about yourself! Take time to treat yourself
to something that will support your mental
health or encourage a new healthy hobby.

 Rest up. Adults need 7+ hours of sleep
each night. Do You Get Enough Sleep? |
CDC

 Decorate for comfort. Create a peaceful
space for yourself by choosing colors that
give you a sense of happiness and calm.

 Find ways to give back. Helping others is a
great way to make a positive impact and
provides a sense of purpose.

https://www.cdc.gov/chronicdisease/resources/infographic/sleep.htm
https://www.cdc.gov/chronicdisease/resources/infographic/sleep.htm


 

Maintaining your Mental Health During the Holidays
 Practice self-compassion. The more you learn to treat yourself with patience and kindness, the

better equipped you are to extend compassion to others.

 Accept your needs. Put your own mental and physical well-being first. Recognize your triggers to
help you prepare for stressful situations.

 Write a gratitude list. As we near the end of 2022, reflect on what and who you are grateful for.
Gratitude has been shown to improve mental health.

 Set boundaries. Sometimes family dynamics can be complex. Accept them and acknowledge that
you can only control you!

 Practice relaxation. Deep breathing and meditation are good ways to calm and recenter yourself
during a stressful time. Taking a break to reset can have benefits that surpass just the immediate
moment.

Inspirations: 
 Wellness videos, audio, and ambient

white noise available on demand

 Relaxation, stress reduction,
mindfulness, and sleep

CareFirst Resources 
 7 Cups Behavioral Health Resource- It’s

perfectly normal to face difficult times or
some form of mental health challenge
during your life. We all do. When it
happens, it’s important to remember you’re
not alone. And it’s never too late to seek
help. *See attached flyer for more
information.

 CareFirst Inspirations – Soothing video
content in the palm of your hand designed
to help reduce or eliminate daily stress.

 CloseKnit- A different kind of primary care
practice. Office “visits” available anytime,
anywhere, 24/7/365 through an easy-to-use
app.

Introducing CareFirst WellBeingSM 
These days, maintaining your overall health and well-being can be complicated. To make it easier, CareFirst is 
building an enhanced wellness program and interface —CareFirst WellBeing.  

Starting on January 1, 2023, CareFirst WellBeing will be members personalized, digital connection to living and 
maintaining your healthiest life. Here, you will continue to find all the tools you’ll need to manage every aspect 
of your well-being, from physical fitness and family relationships to stress management and financial health.

If you are currently registered with the Sharecare wellness program, you will find that all your data has been 
transferred into the new CareFirst Wellbeing application. To get started on or after January 1, you can visit 
carefirst.com/wellbeing and download the new app!  

https://www.blue365deals.com/CareFirstBCBS/offers/farmbox-direct-25-s
https://www.blue365deals.com/CareFirstBCBS/offers/farmbox-direct-25-s
https://www.carefirst.com/sharecare/
https://www.closeknithealth.com/?utm_source=Marketing&utm_medium=CFMemberSite&utm_campaign=PortalLaunch&utm_content=HeroBannerCTA
http://www.carefirst.com/wellbeing


Tasty Gingerbread 
Pancakes
Pancakes are fun any time of year, but especially 
during the holidays when you can add your favorite 
spices. These gingerbread-style pancakes will fill you 
up without busting your diet.

Ingredients
• 1 ¼ cup white

whole-wheat flour

• ¼ cup brown sugar

• 1 tablespoon
baking powder

• 2 teaspoons
ground ginger

• 1 teaspoon ground
cinnamon

• ⅛ teaspoon ground cloves

• 1 cup almond milk

• ¼ cup brewed coffee, cold

• 2 tablespoons olive oil

• 2 teaspoons vanilla extract

Preparation
• Whisk flour, brown sugar, baking powder, ginger,

cinnamon and cloves in a medium mixing bowl until the
lumps are gone. Then, stir in the other ingredients.

• Heat a nonstick skillet over medium-low heat. Ladle ¼
cup batter onto the pan for each pancake.

• Cook until bubbles appear on the surface of the
pancake, about two to three minutes.

• Flip the pancake and cook for another two to three
minutes, or until golden brown.

• Consider serving with optional toppings like bananas,
walnuts, and maple syrup.

Nutrition (per serving*)

Yield: 4 Servings. Calories: 256; Fat: 7.9g; Carbohydrates: 44.7g; 
Protein: 5.4g; Fiber 5.5g; Sodium 409 mg; Sugar: 13.7g
*Does not account for nutritional content of optional toppings.

Looking for more tips to maintain a healthy lifestyle? 
1. Log in to your Sharecare account or register at carefirst.com/sharecare

2. Discover tools and resources that can help you improve nutrition, reduce your
stress, and live a healthier life

©2022 Sharecare, Inc. Brought to you by Sharecare as part of your CareFirst wellness program. Sharecare, Inc. is an independent 
company that provides health improvement management services to CareFirst members. Sharecare, Inc. does not provide CareFirst 
BlueCross BlueShield products or services and is solely responsible for the health improvement management services it provides. 
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UMC IN THE NEWS  

November 4, 2022 – December 23, 2022 
UMC Staff are reminded to direct ALL MEDIA INQUIRIES to Toya Carmichael, 

 VP of Public Relations @Tcarmichael@united-medicalcenter.com. 

NO NEWS IS GOOD NEWS! 
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