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When Disaster Strikes 
 

Healthcare professionals respond with courage, compassion, and care.   

Today, September 11th is a day of remembrance of the terrorists’ 
attacks that changed the course of American life forever.  September 
11, 2020 is especially difficult as the ongoing coronavirus pandemic 
requires us to stay vigilant in our work of stopping the spread of a 
virus that continues to claim lives far greater than those lost on 
September 11, 2001.  In addition to the health crisis we are also 
engaged in intense conversations about racial justice and debating 
about who we want to lead the country forward.   

No matter the disaster, the country will continue to look to us for a 
calm, strategic response.  In order for us to continually meet the 
challenge of reacting no matter the circumstance, we must be 
prepared.  Not only must we stay physically healthy but we must be 
emotionally strong and ready to adjust to the new ways of life we are 
already seeing take shape as the pandemic continues.   

Over the course of the last few months the newsletter has provided 
resources for mental and physical health, and of course tips to curve 
the spread.  This month we will include tips on how to prepare 
yourselves and your families for the next emergency as we know more 
are unfortunately sure to come.  Please read and share these tips with 
your friends, families, and communities so we may all be prepared to 
display the courage demonstrated by first responders next door in 
Virginia and New York City on September 11, 2001.     

Sincerely,  
 
Colene Y. Daniel 

1310 Southern Ave. SE 
Washington, DC 20032 

202-574-6000 
Unitedmedicaldc.com 
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Is There Low-Hanging Fruit in Your Hospital? 

Kenneth Blackwell, LCSC, CHSP, VP of Facilities 

Do you know that most life safety code deficiencies that contribute to CMS condition-level deficiencies 
are “low-hanging fruit”?  What does that mean?  I’m glad you asked.  Low-hanging fruit are “the obvious 
or easy things that can be most readily done or dealt with in achieving success or making progress 
toward an objective” (Merriam Webster Dictionary Low-hanging fruit, 2018). This means that many 
findings could be prevented if you would simply deal with the easy-to-address deficiencies on a routine 
basis.  For the sake of this article, I’m going to pinpoint places where low-hanging fruit are most 
commonly found and list simple practices for quick remediation.   

Corridors: 

• Reduce projections into the corridor that protrude more than 6 inches from the wall.   
• Eliminate placement of two soiled linen hampers stored side by side.  
• Clean dirty sprinkler heads and replace soiled ceiling tiles. 
• Repair bent sprinkler head deflectors. 
• Label all medical gas shut-off valves. 
• Ensure that the medical gas shut-off valves are not blocked by carts, stretchers, or wheelchairs. 

 Above the ceiling:   

• Remove cables draped over sprinkler pipes. 
• Replace missing cover plates on electrical junction boxes. 
• Increase the frequency with which you inspect barrier penetrations. 
• Implement an “above-ceiling” policy and enforce it. 

Mechanical spaces:  

• Replace missing cover plates on electrical junction boxes (This is not a typo.  Check for this 
deficiency in both above-ceiling areas and mechanical spaces). 

• Reposition cables/wiring so it is not attached to sprinkler pipes.  
• Eliminate storage of items within 3 feet of electrical panels or in electrical storage closets. 
• Eliminate storage of items in front of HVAC unit access doors.   
• Label all circuit breakers that are in the ON position.  

Kitchens:  

• Clean dirty sprinkler heads. 
• Place deep fryer at least 16 inches from open flame or mount an 8-inch metal splash guard 

between cooking appliances.  
• Mount K-extinguishers within 30 feet of cooking surfaces. Ensure that staff know how and when 

to use these types of extinguishers. 

Generator rooms:   

• Provide eyewash station if one measures the battery-specific gravity. 
• Mount a remote manual stop outside of generator room. 



  

Operating Rooms  

• Maintain an unobstructed path to medical gas shutoff valves. 
• Eliminate blocked Line-isolation panels. 
• Increase the frequency with which you inspect barrier penetration above the ceiling. 
• Label medical gas shutoff valves. 
• Eliminate corridor clutter. 

Main Fire Alarm Control Panel  

• Check panel cover for circuit breaker label 
• Check sub-electrical panel to ensure main fire alarm control panel breaker is marked in red. 

In the words of Confucius, “Life is really simple. We just keep making it complicated.”  Be sure not to 
complicate the way you manage your facility.  Keep the simple things simple.  Identify and address your 
low-hanging fruit.  Your healthcare facility will be a safer place for your staff, patients and visitors. 
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As the District of Columbia’s only public hospital, we all have a heightened 
responsibility to prevent the spread of COVID-19 whether on/or off duty.  
Although the city continues to reopen we must continue to adhere to the safety 
and social distancing mandates in effect throughout the region.  

 
 

 
 

STAY SAFE 
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THANK YOU!!!! 

We are so grateful to the District residents and local businesses who have 
poured out an overflow of support to UMC through donated meals and/or 
PPE.  Please share expressions of gratitude to the businesses directly or 

send a note to Toya Carmichael, VP of Public Relations / Corporate 
Secretary @ Tcarmichael@united-medicalcenter.com.  You may also follow 

UMC on Instagram @unitedmedicaldc. 

 

 

 

Donated Meals 
 

Yunnan by Potomac  

DC’s First IHOP 

 

mailto:Tcarmichael@united-medicalcenter.com
https://www.yunnanbypotomac.com/
https://www.ihop.com/en/restaurants-washington-dc/1523-alabama-ave-se-3221?utm_source=Google&utm_medium=Maps&utm_campaign=Google+Places


 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 
 
 
    
 

 

 
 
 
 
  
 

 
  

Community Resources & Activities 
 

 

 
 

The Hospital Board of Directors and Executive Leadership Team recognizes that 
you are more than an employee and that as much as you care for our patients, 
staff, and visitors, you must also care for your families at home. 

 

 

Combat disease with diet! Join doctors and community partners for a FREE online 
nutrition class! Learn how weight, high blood pressure, diabetes, and other 
conditions can be treated and prevented with a plant-based diet.  
Vanita Rahman, MD, Neal Barnard, MD, Jennifer Paul, MPH, and weekly class 
guests will provide practical tips, meal planning, and interactive Q&A during this 8-
week class series from the Physicians Committee for Responsible Medicine.  
Register today at PCRM.org/NutritionClass 

August 25th-October 13th                                 

 

                                                                                                

           

https://www.pcrm.org/nutritionclass


  



 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 

 
 

  

 Total Number Positives Percent 

All 14412  
 

100 
Race   

Unknown 73 1 
American Indian/Alaska 
Native 

37 <1 

Asian 221 2 
Black/African American 7422 52 
Native Hawaiian/Pacific 
Islander 

38 <1 

Other/Multi-Racial 3508  24 
White                                           3111 22 

Ethnicity   

Unknown 1242 8 
Hispanic or Latinx                                     3726 26 
NOT Hispanic or Latinx 9429 65 
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For the latest information on the District Government’s 
response to COVID-19 (Coronavirus), please visit 
coronavirus.dc.gov. 

Cases as of September 10, 2020 

https://coronavirus.dc.gov/
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UMC IN THE NEWS–September 4 - 11, 2020                                              
UMC Staff are reminded to direct ALL MEDIA INQUIRIES to Toya 
Carmichael, VP of Public Relations @Tcarmichael@united-
medicalcenter.com.   

 

No News Is Good News! 
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